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monitors media and social media in cooperation with

, a data analytics company that develops and implements

tools, software, and machine learning algorithms. The tool allows monitors to count
the nominal number of articles on topics and see the level of audience engagement.

Engagements on websites are defined as news articles from each outlet's website
shared on Facebook and the total number of likes, shares, and comments they have
collected. Social media engagement encompasses likes, shares, and comments
gathered from all social media channels (Facebook, Instagram, YouTube, TikTok,
LinkedIn) for all posts, including photos, videos, and text. The assessment of
engagement extends beyond the media outlets to encompass a variety of social
media accounts, including those of politicians and opinion makers.

The tool aggregates articles, and the NSI monitoring team reviews them to identify
potential disinformation and other information anomalies. However, the tool has
several limitations. It is tailored, with Pikasa and NSI monitors handpicked for each
observed account. Consequently, the total number of posts and articles includes
only the observed accounts, excluding other accounts that may also be posting
news. Engagement calculation consists of all shares, comments, and other
interactions.

Moreover, private accounts can only be observed if officially designated as
accounts of political leaders or fan pages. Consequently, some politicians'
Facebook accounts may not be included in the analysis. Another limitation is
related to access, as NSI can observe articles and posts published as far back as
December 1, 2023.

Alternativna, Gracanica online, Radio Kontakt Plus, Kosovo Online, KoSSev, Medija
Centar, TV Most, Radio Kim, Radio Mitrovica Sever, Radio Televizija Gra¢anica, and
RTK2

Observation period:
December 1 - December 31, 2024

The number of online media observed:

126 media reporting in Albanian and Serbian in Kosovo, 126 media reporting from
Serbia, and 24 international media outlets


https://newsocialinitiative.org/
https://pikasa.ai/

Monitoring goal:

Information disorders on the Internet and social media, including Websites, online
news portals, Facebook, YouTube, TikTok, and Instagram, in Kosovo, focusing on
the Kosovo Serb information space.

Specific topics observed:
Explosion at the Ibar-Lepenac hydro system, students-led protests in Serbia, pre-
election political party certification procedures in Kosovo

* The media landscape remains heavily influenced by ethnic narratives, with
Serbian and Albanian media often portraying conflicting versions of events.

* Political leaders and institutions continue to be primary drivers of divisive
rhetoric, reinforcing tensions rather than dialogue.

e Certain media outlets from Serbia are actively pushing narratives that
delegitimize democratic institutions and amplify fear-based reporting.

e Coverage of security-related incidents is sensationalized, often with ethnic
framing.

¢ |nflammatory terms targeting the Albanian community in media from Serbia
continue to be used, undermining efforts toward constructive dialogue.

* Posts and articles related to national identity and security—tend to garner
higher engagement.

During the reporting period, the most active media outlet reporting in Serbian
language from Kosovo was Kosovo Online, which published 2831 articles with
43,644 engagements. The same website also recorded the most engagements on
social media.

In the reporting period, Serbian-language media in Kosovo reported the most
about the pre-election developments related to the attempts by the Central
Election Commission (CEC) Vetvendosje member's motion to ban the
participation of the largest Kosovo Serb political party, Srpska list, in the
upcoming parliamentary elections in February 2025. The CEC decision, followed
by the US and EU’s negative reaction to this development in CEC and appeal to
allow participation to all parties counted 38 articles, followed by Srpska List’s
conference announcing the complaint to CEC decision not to certify this party
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for parliamentary elections (23 articles). Finally, the Electoral Panel for
Complaints and Appeals decision to annul the CEC decision based on Srpska
Lists’ appeal and order to certify this party was reported in 18 articles in the
media reporting in the Serbian language from Kosovo, making this development
the most dominant one in December. Regardless, the topic did not resonate
much with the Facebook audience, where religious holidays are a frequent
audience favorite, with media reporting in the Serbian language from Kosovo.

Since May 2024, media reporting in the Serbian language has seen an overall
decrease in engagement levels. However, November saw a significant increase in
Facebook audience engagement in the media reporting in the Serbian language
from Kosovo, only to come down to the lowest level measured since December
2023, in December 2024.

Popular articles in Serbian language on Facebook

Portal Riznica wins 2nd place at
Grafest (Riznica)

Mojsilovi¢: There will be no Oluja, we
stand ready to protect Kosovo Serbs
(Kosovo Online)

Serb Family in Prizren does not think

about leaving Kosovo (Kosovo Online)

Police Officers in the North give away
New Year gifts to children (KoSSev)

Devi¢ Monastery celebrates patron
Saint day (Radio Gorazdevac)
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There were no overlaps in the most reported topics in Serbian and Albanian-
language media in Kosovo. The most reported topic in the Albanian language in
Kosovo, with 447 articles written about it in December, was the search of the
home of former Minister of Justice and Deputy PM of Kosovo, Hajredin Kuci, on
the order of the Specialist Prosecution of Kosovo. The next most reported topic
in the media that report in Albanian (349) was Kosovo Prime Minister Albin
Kurti’s statement after the first meeting with the new High Representative of the
EU for foreign policy, Kaja Kalas, followed by the news related to the new
indictment against former Kosovo President, Hashim Thaci for obstruction of
justice (348), and 336 articles written about the traffic accident involving an
armored vehicle of the Kosovo Police in the North. The topics that were covered
most did not garner the most audience engagement.
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During the reporting period, the most active media outlet reporting in the Albanian
language from Kosovo was Bota Sot, which published 10,214 articles with 55,757
engagements. However, the website that recorded the most engagements on social
media was Indeks online, with 211,232 engagements, on 5222 published articles in

December.

Popular articles in Albanian language on Facebook

"Stay strong, all of Albania is with you", a
drone arrives for Drenusha (Klan Kosova)

Contract signed, a film about Faton Hajriz
coming soon, the director is Turkish (Jepi
ze)

Babies who don't let you sleep at night are
much smarter (Telegrafi)

The beauty of Turkey proudly says: | am
Albanian (Korrespodenti)

Besarta Jashari LVV candidate for MP
(Klan Kosova)
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For the first time since December 2023, it was recorded that the individual
article with most engagements on Facebook was found to be false. The news
that Besarta Jashari, a member of the prominent Jashari family, was included on
the candidate list of the Vetévendosje Movement (LVV) for the parliamentary
elections in Kosovo was denied by LVV. The spokesperson of the party accused
Klan Kosova, the portal that published the news, of trying to influence the
voter’s expectations so that they could be later disappointed and repeated the
party’s frequent accusations against this media and their owner’s registration
documents.

Ibar-Lepenac is a hydro system in Kosovo that supplies drinking water and
cooling water for thermal power plants and supports agriculture in seven
municipalities. The canal that runs through Albanian- and Serbian-populated
areas was the target of a deliberate sabotage that took place in the Serb-
majority municipality of Zubin Potok in northern Kosovo in late November 2024.
This incident that involved an explosion that decapacitated the canal’s ability to
transmit water has heightened fears of destabilization amidst ongoing political
disputes between Kosovo and Serbia, triggering widespread condemnation from
international observers. As the explosion happened in late November, the topic

1 https://sinjali.com/besarta-jashari-u-raportua-se-do-te-jete-kandidate-e-vv-se-per-deputete-zedhenesi-e-mohon-e-pavertete/
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continued to dominate the media through officials’ statements in December as
well.

Despite the uncertainty, Kosovo’s Prime Minister, Albin Kurti, held a press
conference only a few hours after the explosion, directly accusing Serbia and
Serbian criminal networks in Kosovo of perpetrating the attack. His swift
accusations risked exacerbating inter-ethnic tensions, but any potential unrest
was largely limited to hateful public comments by various actors. Kurti continued
with the same allegations in December, announcing the imminent revelation of
evidence that had not happened by early 2025. Through circumstantial evidence,
such as collectible items such as emblems and army uniforms, including
ceremonial uniforms, the Kosovo PM claimed culprits behind the attack were
Serbia and Russia, despite US calls not to make accusations without proper
investigation. The same accusations were made by Kosovo President, Vjosa
Osmani.

Similarly, the cabinet of the Kosovo President, Vjosa Osmani, in relation to the
initial decision of CEC not to certify the largest and most influential Kosovo Serb
party, Srpska list, to participate in parliamentary elections, accused the party of
being involved in terrorist acts. There are no judicial decisions nor processes that
prove this claim; in fact, the CEC decision was made despite several other
Kosovo institutions, including the Kosovo Prosecutorial Council and the Ministry
of Internal Affairs, recommending CEC certified of this party in accordance with
the law.

Kurti also made disturbing comments about some media. During a party meeting
of Lévizja Vetévendosje, Kosovo's Prime Minister Albin Kurti delivered a speech
that drew significant criticism from the Association of Journalists of Kosovo
(AGK). AGK condemned Kurti's remarks, labeling them as "offensive and very
dangerous language" directed against the media. In his address, Kurti suggested
that certain media outlets consistently blame his government for Serbia's
aggressive actions toward Kosovo, stating they "do not deserve your attention."
He further implied that the media's opposition stems from his administration's
refusal to pay them and the absence of fear from the current government. AGK
expressed strong disapproval of such rhetoric, emphasizing that it endangers the
safety of journalists and media workers, and urged the Prime Minister to cease
using language that incites hatred toward the media.


https://kossev.info/kosovo-online-najnovije-vesti-kurti-objavio-video-o-eksploziji-i-optuzuje-srbiju-i-rusije-petkovic-snima-animirane-filmove-i-bezi-od-odgovora/
https://www.kosovo-online.com/vesti/politika/hil-sad-i-srbija-imaju-razlicite-stavove-o-kosovu-ali-ne-smeju-da-dozvole-da-ih
https://demokracia.com/osmani-ka-prova-konkrete-per-involvimin-e-serbise-ne-sulmin-ne-iber-lepenc/
https://kallxo.com/lajm/presidentja-osmani-thote-se-lista-serbe-eshte-angazhuar-ne-akte-terroriste/
https://kallxo.com/lajm/agk-reagon-pas-fjalimit-te-kurtit-e-cileson-gjuhe-te-rrezikshme-kunder-mediave/

Another topic that overlaps in Serbian and Albanian information space often is
the reporting on Specialist Chambers of Kosovo. In December 2024, President
Elect, Donald Trump commented on Jack Smith, an American prosecutor with
extensive experience in both domestic and international law, who served as the
Specialist Prosecutor for the Kosovo Specialist Chambers (KSC) in The Hague
from May 7, 2018, to November 18, 2022. His tenure at the KSC involved
overseeing investigations and prosecutions related to alleged war crimes during
the Kosovo War, notably bringing charges against individuals such as Salih
Mustafa and former Kosovo President Hashim Thagi.

Articles by multiple portals in Kosovo reported on statements by U.S. President-
elect Donald Trump regarding Jack Smith, who also investigated Trump after
leaving the Hague. In an NBC interview, Trump referred to Smith as "the crazy
Jack Smith" and suggested that Smith, upon returning to The Hague, "can
execute people" and is "dangerous even there."

These assertions are factually incorrect and misrepresent the authority vested in
the Specialist Prosecutor's Office (SPO) and the KSC. The KSC operates under a
legal framework established by Kosovo law and international agreements, which
do not grant the SPO or its prosecutors the power to impose or carry out capital
punishment. Neither of the articles in question fails to clarify this critical aspect,
potentially leading readers to misunderstand the scope of authority held by Jack
Smith and the KSC.

When it comes to media from Kosovo reporting in Serbian, during December,
Kosovo Online republished an interview by Arnaud Gujon, the director of Serbia’s
Office for Public and Cultural Diplomacy originally published by Politika which
caried several elements that indicate potential disinformation or lack of proper
context.

The article titled "Gujon: In the Last Two Years, 14% of Serbs Have Left the
North Due to Pressure from Kurti's Regime" contains claims that "14% of Serbs
have left northern Kosovo in the last two years." However, the article, nor Gujon
do not cite any official sources, reports, or statistical data to support this claim.
Since Serbian-majority areas in northern Kosovo have frequently boycotted
population censuses, precise demographic data is hard to verify. The article also
uses emotionally charged language, referring to Kosovo’s government as "Kurti’s
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extremist regime" and describing its policies as "extremism, nationalism, and
hatred toward the Serbian people." Finally, the article mentions "113 ethnically
motivated attacks on Serbs", but does not provide specific details about the
nature of these attacks, the perpetrators (whether they were individuals,
organized groups, or incidents under investigation) nor the response of Kosovo’s
authorities (whether arrests were made, investigations were conducted, or
officials condemned the attacks).

The deliberate sabotage of the Ibar - Lepenac canal was also a promptly featured
Kosovo-related topic in the media in Serbia. While Kosovo officials accused
Serbia of the sabotage without evidence, so did the Serbian authorities accuse
Kosovo of “orchestrating” the incident and the investigation.

For example, the article titled "Kurti Goes Completely Insane: PriStina Connects
Fabricated Terrorist Attack and Russian Strikes on Infrastructure in Ukraine”
employs provocative terms such as "completely insane" and "fabricated terrorist
attack", aiming to discredit Kosovo's Prime Minister, Albin Kurti, and his
statements. The claim made by Petar Petkovic, the Director of the Serbian Office
for Kosovo and Metohija, that the attack on the Ibar-Lepenac canal was
fabricated, is also made without providing concrete evidence to support it. The
same tone and offencive language was observed also in Alo article: "KURTI HAS
COMPLETELY LOST HIS MIND! The Fake Prime Minister Insanely Accuses Serbia,
Refers to the Conflict in Ukraine".

Kurir went even further to accuse Kurti of “announcing” the incident in his earlier
interview for Spanish El Mundo where hi made general claim there might be other
security incidents in Kosovo ahead of elections.

In November 2024, a tragic incident occurred in Novi Sad, Serbia, where the
collapse of a newly renovated railway station roof resulted in the deaths of 15
individuals. This event ignited widespread student-led protests across the nation,
with demonstrators demanding accountability and transparency from the
government. The movement rapidly expanded, encompassing various societal
groups and leading to significant political pressure on President Aleksandar
Vuci¢'s administration. Despite some governmental concessions, the protests
persisted, highlighting deep-seated public dissatisfaction with systemic
corruption and governance issues.


https://www.novosti.rs/vesti/politika/1435101/tako-ozbiljna-istraga-vodi-sve-bila-predstava-predsednik-vucic-ogolio-tzv-kosovske-vlasti-povodom-incidenta-zubinom-potoku
https://www.novosti.rs/vesti/politika/1435260/kurti-nacisto-lud-pristina-povezuje-izmisljeni-teroristicki-napad-ruske-udare-infrastrukturu-ukrajini
https://www.alo.rs/vesti/kim/989797/kurti-je-potpuno-poludeo/vest
https://www.kurir.rs/vesti/politika/9512631/kurti-najavio-incident-u-zubinom-potoku

Amid these demonstrations, certain Serbian media outlets have published articles
attempting to discredit the protests by alleging external interference, particularly
from Kosovo and Croatian officials. For instance, an article titled "Here's Who
Cheers for the Anti-Serbian Opposition: Full Support from Kurti to Marinika, Jesic,
Gruhonji¢" claims that Kosovo's Prime Minister, Albin Kurti, supports Serbian
opposition figures, insinuating a collaborative effort to destabilize Serbia.

Another piece, with particularly offensive terms for Albanians and Croatians
""Villains attacking from all sides! After the UstaSe, the 'Siptar' Kurti also gave
support for setting Serbia on fire," portrays the student protests as being
endorsed by external adversaries, thereby questioning the legitimacy of the
demonstrators' motives. In addition, this headline uses highly inflammatory
language, equating the student protests with historical enemies of Serbia, such
as the UstaSe (Croatian fascist movement during WWII) and using racial slurs for
Albanians.

Furthermore, the article "Does Albin Kurti Use Serbian Universities for His Hybrid
Attacks on Serbia: What Is the Role of Mila Paji¢?" suggests that Kosovo's
leadership is manipulating Serbian academic institutions to foment unrest,
specifically targeting activist Mila Paji¢ as an alleged collaborator.

Finally, the article titled "Kurti Personally Issued Order: Police Protection for
Students While They Paint Bloody Hands and Intimidate the Serbian People in
Kosovo and Metohija” asserts that Albin Kurti, the Prime Minister of Kosovo,
personally ordered police protection for students engaging in activities that
allegedly intimidate the Serbian community. There are no evidence that Kurti
gave such an order while the claim that students painted the symbols is
completely false as this act was done openly by the activists of a Kosovo Serb
political party that opposes Srpska List and Serbian Progressive Party.

By associating protest leaders with Kosovo officials, these articles aim to erode
public support for the movement and divert attention from the core issues of
corruption and governance that sparked the demonstrations.

Overall, the racial slur for Albanians was observed in six articles in the media in
Serbia in December 2024. In contrast there were no articles containing racial
slurs for Serbian people in media from Kosovo in December 2024, except in the
articles that reported on death threats received by journalist Berat Buzhala in
which the person that made the threat used this word to offend his mother.


https://www.alo.rs/vesti/politika/994946/evo-ko-navija-za-antisrpsku-opoziciju-puna-podrska-kurtija-mariniki-jesicu-gruhonjicu/vest
https://informer.rs/politika/vesti/970925/aljbin-kurti-protesti-u-srbiji-podrska
https://www.novosti.rs/vesti/politika/1436281/aljbin-kurti-svoje-hibridne-napade-srbiju-koristi-srpske-univerzitete-kakva-uloga-mile-pajic

This report is prepared by New Social Initiative, a civil society organization from
North Mitrovica to ultimately impact inclusiveness, trust-building,
democratization processes and good governance in Kosovo. While doing so, NS/
follows its vision of an inclusive society built on trust and appreciation among its
communities, in which citizens from all ethnic groups actively participate in the
society and its governance.



