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WELCOME
There are nearly 10,000 registered civil society organizations in Kosovo; however, research shows that 
only about 1,000 organizations are financially and programmatically active.1  Although not officially, in 
practice, organizations focus on working within the community they are coming from, primarily Serb and 
Albanian. Organizations from the Serb community deal with issues of importance to the community, such 
as the dialogue between Belgrade and Pristina, the rights of non-majority communities, language rights, 
good governance, public advocacy, relations with institutions, and services. However, the community 
itself does not know much about their work and contributions, which is shown by the fact that 65% of 
citizens believe that they are not sufficiently familiar with the work of civil society organizations, and as 
many as 73% did not participate in any activities. On the other hand, citizens who are familiar with the 
work of civil society organizations have more positive experiences, which indicates that the overall 
perception about the civil society  could change if the citizens have more information or participate in 
civil society activity in some way.2 

This catalog is one of the steps towards presenting and bringing civil society organizations from the 
Serb community closer to the community itself, but also to the other stakeholders. The catalog provides 
profiles of organizations from the Serb community including their fields of activity, interests, greatest 
successes as well as contacts and resources for further information. The catalog will be revised once a 
year, to add profiles of new organizations, update profiles of the represented organizations, and archive 
the profiles of organizations that are no longer active.

Note: The order in which the organizations are presented is alphabetical for easier use of catalog. The 
presentation schedule of organizations does not imply their importance, size, or longevity. The content of 
each profile is the sole responsibility of the organization presented in the catalog. 

1 Puka, Dren, 2018, Index: Kosovar Civil Society, Pristina: KFOS, p8
2 The research shows that a significant percentage of citizens believes that civil society organizations serve the personal interests of em-
ployees, that they are not independent in their work and that they don’t have a positive role in representing or involving citizens. For more 
on the research: Radosavljevic, J. Nedeljkovic, D. 2020. Civil society organizations in the Serb community in Kosovo: Between perception and 
presentation. Mitrovica: New Social Initiative



ADVOCACY CENTER FOR  
DEMOCRATIC CULTURE (ACDC)

ACDC is an association of professionals, an advocacy 
organization, and a research organization. ACDC has many 
years of experience in the field of the rule of law, advocacy 
in decision-making processes at the local and central level, 
as well as supporting institutions in order to overcome 
administrative capacity problems by creating projects 
aimed at the needs of end users.

We are: Association of Professionals, Advocacy 
Organization, Research Organization or Think Tank

Headquaters: North Mitrovica

Other offices: /

Foundation year: 2011

Number of staff: 9

We operate in the areas of: Education, Governance and 
Public Administration, Human Rights and the Rule of Law

Collaborators: Donor Organizations, Other Civil Society 
Organizations, Public Institutions, Media, Academic 
Institutions

Our constituencies: All citizens, Non-majority Communities, 
Other Civil Society Organizations, Donors, International 
Organizations, Public Institutions, Media, Academic 
Institutions

Our three biggest successes:
1. Established institutional cooperation with judicial  

institutions in Kosovo; 

2. Achieved formal cooperation through a long-term 
Memorandum of Cooperation with the Anti-Corruption 
Agency of Kosovo; 

3. Implemented more than 60 projects aimed at 
improving the quality of life of Kosovo citizens, building 
institutional capacity and making recommendations to 
local, central authorities and other stakeholders.

@ngo_acdc

@ngo_acdc

acdc-kosovo.org

office@acdc-kosovo.org

https://www.instagram.com/ngo_acdc/
https://www.facebook.com/Ngoacdc
http://www.acdc-kosovo.org
http://office@acdc-kosovo.org




ALTERNATIVE DISPUTE 
RESOLUTION CENTER (ADRC)

@adrc.mediation

mediation-mitrovica.or

lazar.rakic@mediation-mi-
trovica.org

ADRC is a service organization and a research organization 
that deals with the rule of law and the promotion of inter-
ethnic relations between Serbs and Albanians.

We are: Service Organization; Research Organization or 
Think Tank

Headquarters: North Mitrovica

Other offices: /

Foundation year: 2015

Number of staff: 6

We operate in the areas of: Rule of Law, Public 
Administration and Peace Building

Collaborators: Donor Organizations, Other Civil Society 
Organizations; Public Institutions and Media

Our constituencies: All Citizens, Public Institutions

Our three biggest successes:
1. Training and licensing of over 50 mediators from the 

Mitrovica region; 

2. Resolving over 1800 court and prosecutorial cases and 
direct assistance in resolving disputes for over 4000 
citizens of the Mitrovica region; 

3. Profiling of the organization for research focused on the 
deconstruction of one-sided narratives among Serbs 
and Albanians.

zana.syla@mediation-mi-
trovica.org A

https://www.facebook.com/adrc.mediation
http://mediation-mitrovica.org
mailto:lazar.rakic%40mediation-mitrovica.org?subject=
mailto:lazar.rakic%40mediation-mitrovica.org?subject=
mailto:zana.syla%40mediation-mitrovica.org%20?subject=
mailto:zana.syla%40mediation-mitrovica.org%20?subject=




AKTIV

@ngo_aktiv

@AktivMitrovica

ngoaktiv.org

office@ngoaktiv.org

AKTIV is an advocacy organization that deals with the 
development of the local community. The three areas of our 
work are: 1) Governance and Public Administration; 2) Human 
Rights and the Rule of Law; 3) Inequality.

We are: Advocacy Organization, Association of Socio-
Economic Marginalized Groups, Ethnic, Traditional and 
Indigenous Groups

Headquarters: North Mitrovica

Other offices: Pristina

Foundation year: 2003

Number of staff: 12

We operate in the areas of: Governance and Public 
Administration, Human Rights, Rule of Law and Inequality

Collaborators: Donor Organizations, Other Civil Society 
Organizations, Public Institutions and Media

Our constituencies: All Citizens, Non-majority Communities, 
Other Civil Society Organizations, Donors, International 
Organizations, Public Institutions

Our three biggest successes:
1. The progression of the organization into a think tank 

that has an inpact on the decision-making process at 
the both local and central levels, with the publication 
that inpact the public discourse; 

2. The reports and policy proposals produced by AKTIV 
have become a relevant source for a number of 
domestic and international actors dealing with the 
situation in Kosovo; 

3. Advocating for the interests of the Serb community 
at the central level as well as opening certain topics 
relevant to the position of the Serb community 
that have gotten the attention of a wider range of 
stakeholders.

https://twitter.com/NGO_Aktiv
https://www.facebook.com/AktivMitrovica
http://www.ngoaktiv.org
mailto:office@ngoaktiv.org




CENTER FOR DEPOLITICIZATION 
OF KOSOVO SOCIETY (CDKD)

@cdkd2010

ngo-cdkd.com

nvocdkdkosovo2010@
hotmail.com

The Center for Depoliticization of Kosovo Society (CDKD) 
is a non-partisan, independent, non-profit, multiethnic, 
local organization founded in 2005 with the main goal 
of promoting and developing the civil society. CDKD 
involves young people and various marginalized groups 
and citizens in decision-making processes. The purpose 
of the organization is focused on youth development, 
supporting the rights of persons with disabilities, integration 
of marginalized groups in the society, connecting local 
institutions and community members, promoting dialogue 
and the process of return. CDKD activities take place mainly 
in the municipalities where all communities are represented 
with a special emphasis on the Serb community. 

We are: Advocacy Organization, Non-Formal Youth 
Education

Headquarters: Bušince-Novo Brdo

Other offices: Kamenica

Foundation year: 2005

Number of staff: 4

We operate in the areas of: Poverty Reduction, Education, 
Human Rights and the Rule of Law

Collaborators: Donor Organizations, Other Civil Society 
Organizations, Public Institutions, Media

Our constituencies: Non-majority Communities, Other Civil 
Society Organizations, Donors, International Organizations, 
Public Institutions, Media

Our three biggest successes:
1. We have trained 897 young people to write business 

plans and start their own business, 62 of them have 
already started their own businesses and today they 
employ a total of about 240 employees; 

2. Through education programs, about 7454 primary and 
secondary school students have passed our trainings. 
We also financially assisted schools with 154 small 
projects of €500 in value; 

3. In at least 10 municipalities, we worked on the 
development of action plans on youth, economic 
development and ecology. We have formed 7 
working groups in 7 municipalities for wider citizens 
participation in important municipal decisions. 

http://@cdkd2010
http://www.ngo-cdkd.com
mailto:nvocdkdkosovo2010@hotmail.com
mailto:nvocdkdkosovo2010@hotmail.com




CENTER FOR PEACE AND  
TOLERANCE (CPT)

@cptgracanica

ngocpt.org

office@ngocpt.org

CPT is an organization for development and research. We 
operate within: Promotion, development and protection 
of human and community rights; Environment and 
sustainable development because the destruction of the 
environment in Kosovo has reached a level that directly 
calls into question the rights of citizens and the security 
of communities; Governance and Public Administration 
through engagement in building an efficient and equitable 
political and administrative apparatus, with a focus on 
local self-government; Peacebuilding and Labor Recovery 
because the survival of the Serb community and other non-
majority communities will not be possible without peace and 
economic development and economic development.

We are: Advocacy Organization, Research Organization or 
Think Tank

Headquarters: Gračanica

Other offices: Pristina

Foundation year: 2002

Number of  staff: 8

We operate in the areas of: Human Rights, Transitional 
Justice and Dealing with the Past, Environment and 
Sustainable Development, Governance and Public 
Administration, Peacebuilding and Work Recovery

Collaborators: Donor Organizations, Public Institutions

Our constituencies: Non-majority Communities

Our three biggest successes:
1. Contribution to a large number of infrastructure 

projects throughout Kosovo; 

2. Project “Inclusion of graduates ...” internship of 240 
university graduates; 

3. The process of strengthening local governments and 
supporting the decentralization process.

https://www.facebook.com/cptgracanica
http://www.ngocpt.org
http://office@ngocpt.org




CENTER FOR SOCIAL  
AFFIRMATION OF YOUTH (CSAY)

@CSAY Ranilug

ngocsay.org

csay.rng@gmail.com

@csayranilug

Center for Social Affirmation of Youth is an organization 
that primarily deals with youth, including youth in all spheres 
of modern society, with the goal of making youth the 
backbone of sustainable development of our society. 

We are: Development Organization, Advocacy Organization, 
Culture and Arts, Social and Recreational Organization

Headquarters: Ranilug

Other offices: /

Foundation year: 2011

Number of staff: 15

We operate in the areas of: Human Rights and Rule of 
Law, Economic Development and Employment, Culture, 
Development of a Democratic Society

Collaborators: Donor Organizations, Other Civil Society 
Organizations

Our constituencies: Non-majority Communities

Our three biggest successes:
1. We have become the only civil society organization in 

Ranilug to deal with the youth related issues; 

2. In the field of culture we had notable results; 

3. In cooperation with the donors, we managed to provide 
a group of young people with professional training and 
internships with the municipal administration in Ranilug, 
for a period of one year.

https://www.facebook.com/csay.ranilug
http://www.ngocsay.org
mailto:csay.rng@gmail.com
http://@csayranilug




COMMUNICATION FOR SOCIAL 
DEVELOPMENT (CSD)

@csdkosovo

@csdkosovo

csdkosovo.org

csdkosovo@gmail.com

Communication for Social Development (CSD) is a 
non-partisan, independent, non-profit, locally founded 
organization with aim to promote and work on the civil 
society development, youth development, advocacy for 
people with disabilities, integration of marginalized groups 
in the society, connecting local institutions and citizens 
and promoting the process of return and dialogue. CSD 
has a strong tendency for civil society to be accepted as a 
strategic partner in its communities and to be an important 
part of decision-making in socio-economic and political 
processes. 

We are: Advocacy Organization

Headquarters: Gracanica

Other offices: /

Foundation year: 2001

Number of staff: 5

We work in the areas of: Encouraging youth participation, 
Promoting human rights and freedoms as fundamental 
values of civil democracy, Promoting tolerance as a basic 
model of behavior, Strengthening the capacity of youth 
through non-formal education programs, Influencing 
decision makers, citizens and media

Collaborators: Donor organizations, Other Civil Society 
Organizations, Public Institutions, Media

Our constituencies: Citizens, Non-majority Communities

Our three biggest successes:
1. Over 200 successfully implemented projects so far; 

2. Successful campaign - go out and vote in 2009 and 
maximum contribution to the establishment of the new 
Municipality of Gracanica (assistance with the internal 
organization and complete administration); 

3. Support to the Office of the Language Commissioner 
in conducting several important analyzes using 
the “secret client” method, but also through the 
modification of the complaint mechanism and creating 
an innovative approach to it (the “Language officer” 
application).

@csdkosovo

https://www.instagram.com/csdkosovo/
https://www.facebook.com/csdkosovo
http://www.csdkosovo.org
mailto:csdkosovo@gmail.com
https://twitter.com/csdkosovo




CENTER FOR WOMEN 
DEVELOPMENT (CWD)

@cwd_centar_za_ 
razvoj_zena

@centarzarazvojzena

cwdkosovo.org

cwd.office.mitrovica@
gmail.com 

Center for Women Development is an organization that, 
through vocational trainings of unemployed women and 
youth, deals with the strengthening of human rights in order 
to enable these groups to be active. Through trainings, 
research, volunteerism and activism, we also deal with the 
issues of women with disabilities and young people who 
are inactive. With the latest activities, the organization has 
dealt with the issues of persons deprived of liberty and 
serving sentences for certain crimes, and provided trainings 
and education to this population in order to reduce violence 
against women and straightening their capacities, in order 
to facilitate adequate reintegration and re-socialization 
upon the sentence completion. 

We are: Women’s Organization, Advocacy Organization, 
Association of Socio-Economically Marginalized Groups

Headquarters: North Mitrovica

Other offices: /

Foundation year: 2014

Numbor of staff: 5

We operate in the areas of: Human Rights and the Rule of 
Law, Gender Equality, Economic Growth and Employment

Collaborators: Donor Organizations, Other Civil Society 
Organizations, Public Institutions, Private Companies, Media

Our constituencies: All Citizens, Non-majority Communities, 
Other Civil Society Organizations, Donors, International 
Organizations, Public Institutions, Media, Private Companies

Our three biggest successes:
1. Successfully conducted vocational trainings for baby 

sitters for 40 unemployed women; 

2. Published research on the topic of gender equality 
through work with institutions and officials for 
gender equality and given recommendations for 
the improvement of gender equality through the 
institutional framework; 

3. Conducted trainings for young people on the topic of 
volunteer work and involvement in the local decision-
making processes.

https://www.instagram.com/cwd_centar_za_razvoj_zena/
https://www.instagram.com/cwd_centar_za_razvoj_zena/
https://www.facebook.com/centarzarazvojzena
http://www.cwdkosovo.org
mailto:cwd.office.mitrovica@gmail.com 
mailto:cwd.office.mitrovica@gmail.com 




DOMOVIK

@ngodomovik

@ngodomovik

domovik.org

office@domovik.org

Domovik advocates for the exercise of rights, impovement 
of the position and quality of life of children and youth. The 
activities of the organization are also aimed at promoting 
the equal valuation of every child and his legal and social 
equality; supporting public policies of equal opportunities, 
equality and equity in the chances of every child, regardless 
of their etnich background, social status and personal 
characteristics.

We are:  An organization with a vision for a safe and 
inclusive society that enables the development of the 
potential of children and youth, the improvement of their 
position and the improvement of the quality of life

Headquarters: North Mitrovica

Other offices: /

Foundation year: 2009

Number of staff: 9

We operate in the areas of: Education, Children’s Human 
Rights, Child Protection

Collaborators: Regional and Local Civil Society 
Organizations, Public Institutions, Youth Groups, Donor 
Organizations

Our constituencies: Adolescents and Young People, 
Volunteers, Professionals and Social Actors in the Protection 
of Children’s Rights

Our three biggest successes:
1. Empowered a youth group of leaders; 

2. Improved mechanisms for exercising children’s rights at 
the local level; 

3. Established counseling centers for mother and child at 
the health centers.

@ngodomovik

https://www.instagram.com/ngodomovik/
https://www.facebook.com/NGODomovik
http://www.domovik.org
mailto:office@domovik.org
https://twitter.com/NGODomovik




FORUM FOR DEVELOPMENT AND 
MULTIETHNIC COLLABORATION 
(FDMC)

@fdmc_kosovo

@FDMC

fdmckosovo.org

fdmcgrac@gmail.com

FDMC is an independent, non-profit organization that 
promotes the development of civil society, human rights and 
communities on a democratic basis. The FDMC cooperates 
with different ethnic groups through consultative processes 
and activities. The main principles of FDMC are: tolerance, 
creating partnerships with other majority organizations, 
as well as people / workers, who are the main basis and 
value of this organization. FDMC activities are aimed at 
strengthening the NGO sector, providing technical support 
and information to local governments and citizens in the 
field of networking, transparency, promotion, advocacy, 
networking of NGOs and coordination of NGOs in joint 
projects, and through the provision of services, such as 
public information, dialogue and the reconciliation process 
of communities in Kosovo.

We are: Development Organization, Advocacy Organization, 
Association of Socio-Economically Marginalized Groups

Headquarters: Gračanica

Other offices: /

Foundation year: 2016

Number of staff: 11

We operate in the areas of: Education, Transparency, 
Human Rights and the Rule of Law, Development, Culture, 
Policy Development, Work with Marginalized Groups

Collaborators: Donor Organisations, Other Civil Society 
Organisaitons, Public Institutions

Our constituencies: All citiznes

Our three biggest successes:
1. Opening of the Civic Energy Center in Gracanica and 

work on various policies and research; 

2. Supporting displaced persons and refugees in 
collective centers in finding lasting solutions; 

3. Supporting health centers in improving the quality of 
services.

@fdmc_kosovo

https://www.instagram.com/fdmc_kosovo/
https://www.facebook.com/FDMC-2549874095085136
http://www.fdmckosovo.org
http://fdmcgrac@gmail.com
https://twitter.com/FDMC_Kosovo




HUMANI CENTAR MITROVICA 
(HCM)

@HumaniCentarMitrovica

humanicentarmitrovica.
info 

humanicentarmitrovica@
gmail.com 

Humani Center is a research organization and organization 
dealing with human security. HCM operates primarily in the 
areas of human security, which include: economic security, 
food security, health security, environmental security, 
personal security, community security, political security. 
HCM is very active in the field of transparency and anti-
corruption, which are broadly a part of human security.

We are: Association of Professionals, Research Organization 
or think-tank, organization dealing with human security

Headquarters: North Mitrovica

Other offices: /

Foundation year: 2014

Number of staff: 2-4

We operate in the areas of: Environment and Dustainable 
Development, Disaster Risk Reduction, Human Security

Collaborators: Donor Organizations, Other Civil Society 
Organizations, Public Institutions, Media

Our constituencies: All Citizens, Public Institutions, Media

Our three biggest successes:
1. Research on the attitudes of Serbs and Albanians in 

northern Kosovo on security after the signing of the 
Brussels Agreement; 

2. Securumeter - Index of the security situation in Serb 
majority municiplaities; 

3. Clean lake.

https://www.facebook.com/humanicentar.mitrovica.7
http://www.humanicentarmitrovica.info 
http://www.humanicentarmitrovica.info 
mailto:humanicentarmitrovica@gmail.com 
mailto:humanicentarmitrovica@gmail.com 




INSTITUTE FOR TERRITORIAL  
ECONOMIC DEVELOPMENT  
(INTER)

@in4ted

@regionalnirazvoj

regionalnirazvoj.org

office@regionalnirazvoj.
org

InTER is an independent non-governmental think tank, with 
a mission to promote and advance sustainable socio-
economic territorial development in the Western Balkans.

We are: Research Organization or Think Tank

Headquarters: Zubin Potok

Other offices: North Mitrovica

Foundation year: 2007

Number of staff: 3

We operate in the areas of: Regional and Local Socio-
economic Development, Decentralization and Governance, 
Public Administration, Private Sector Development, Tourism 
Development

Collaborators: Donor Organizations, Other Civil Society 
Organizations, Public Institutions, Private Companies, Media

Our constituencies: All Citizens, Public Institutions, Private 
Companies

Our three biggest successes:
1. Analysis of the effects of the implementation of the 

Brussels agreements; 

2. Analysis of the work of municipalities and public 
institutions in the area of four municipalities in northern 
Kosovo; 

3. Development of tourism in Ibarski Kolašin.

@Institute4TED

https://www.instagram.com/in4ted/
https://www.facebook.com/regionalnirazvoj
http://www.regionalnirazvoj.org
http://office@regionalnirazvoj.org
http://office@regionalnirazvoj.org
https://twitter.com/Institute4TED




NANSEN DIALOGUE  
MITROVICA

@NansenDialogueMitro-
vica

nansen-dialogue.net

aleksandar.ndck@
nansen-dialogue.net

Nansen Dialogue Mitrovica together with other Nansen 
Centers that have been active in Kosovo and the region, has 
been working for over two decades to build a multiethnic 
society through active dialogue.

We are: Organization for reconciliation, dialogue 
and mediation, but we also deal ..with research and 
development of dialogue and reconciliation

Headquarters: North Mitrovica

Other offices: /

Foundation year: 2003

Number of staff: 4

We operate in the areas of: Human Rights and the Rule of 
Law, Peacebuilding, Interethnic Relations and Reconciliation

Collaborators: Donor Organizations, Other Civil Society 
Organizations

Our constituencies: All Citizens, Non-majority Communities, 
Academic Institutions

Our two biggest successes:
1. Tens of thousands of people in Kosovo who have gone 

through the activities of Nansen Centers; 

2. A multiethnic organization in which both Albanians and 
Serbs work together.

https://www.facebook.com/NansenDialogueMitrovica
https://www.facebook.com/NansenDialogueMitrovica
http://www.nansen-dialogue.net
http://aleksandar.ndck@nansen-dialogue.net
http://aleksandar.ndck@nansen-dialogue.net


REUNION
ten yars after the war



NEW SOCIAL INITIATIVE 
(NSI)

@nsimitrovica

@newsocialinitiative

newsocialinitiative.org

office@newsocialinitiative.
org

New Social Initiative (NSI) is a civil society organization that 
encourages the participation of non-majority communities 
in social and political processes and increases the trust 
between communities by supporting the processes 
of dealing with the past and normalizing relations 
between  Pristina and Belgrade. NSI follows a vision of an 
inclusive society built on trust and appreciation between 
communities, in which citizens actively participate in the 
society and its governance. 

We are: CIivil Society Organisation, Research / Think Tank 
Organization

Headquarters: North Mitrovica

Other offices: /

Foundation year: 2015

Number of staff: 9

We operate in the areas of: Human Rights, Rule of Law, 
Inequality, Trust and Peace Building;

Collaborators: Donor Organizations, Civil Society 
Organizations and Public Institutions 

Our constituencies: Citizens, Non-majority Communities

Our three biggest successes:
1. Increased citizen prticipation in decision-making 

processes in the north of Kosovo - by launching 4 web 
portals (e-municipalities) and mechanisms “Ask the 
Mayor” and “System 48h”; 

2. Developed and launched a unique digital platform 
for building trust among communities in Kosovo “The 
Kosovo Trustbuilding Platform”; 

3. Established an informal dialogue between communities 
in the process of normalization of relations between 
Pristina and Belgrade and published several analyzes 
and a series of public policy proposals to facilitate the 
dialogue process. 

@nsimitrovica

https://www.instagram.com/nsimitrovica/
https://www.facebook.com/newsocialinitiative
http://www.newsocialinitiative.org
http://office@newsocialinitiative.org
http://office@newsocialinitiative.org
https://twitter.com/NSIMitrovica




YOUHT PARTEŠ ACTIVITY 
(OPA)

@NVOOmladinska 
ParteskaAktivnosti

csay.rng@gmail.com

Youth Parteš Activity is a youth organization. It operates 
within 3 areas: Youth volunteering, cultural and sports 
education of the young people.

We are: Youth Organization, Culture, Art, Social and 
Recreational Organization

Headquarters: Parteš

Other offices: /

Foundation year: 2011

Number of staff: 3

We operate in the areas of: Environment and Sustainable 
Development (including Climate Change, Water and 
Sanitation), Culture and Development

Collaborators: Donor Organizations, Other Civil Society 
Organizations, Public Institutions, Media, Erasmus+ Program

Our constituencies: Other Civil Society Organizations, 
Donors

Our three biggest successes:
1. Volunteering in nature, encouraging young people to 

clean the forest; 

2. Organizing of the Ethno Fest Glavičica, the project 
which has been traditionaly organised for 6 years; 

3. Initiating the summer football tournament that lasts for 
8 years.

https://www.facebook.com/NVO-Omladinska-Parteska-Aktivnost-481022688742314
https://www.facebook.com/NVO-Omladinska-Parteska-Aktivnost-481022688742314
mailto:csay.rng@gmail.com




“Ruka Ruci” is a women’s organization as well as service 
organization.

We are: Women’s Organization, Service Provider 
Organisation

Headquarters: Laplje Selo

Other offices: Ugljare

Foundation year: 1999

Number of staff: 4

We operate in the areas of: Education, Human Rights and 
the Rule of Law, Economic Growth and Employment

Collaborators: Donor Organizations, Other Civil Society 
Organisations, Pubic Institutions, Media

Our constituencies: Non-majority Communities

Our biggest success:
1. Protection and promotion of women human rights 

(women in politics, economics and protection from 
domestic violence)

WOMEN’S RELIEF ASSOCIATION 
“RUKA RUCI”

@Ruka Ruci

rikalonevenka@yahoo.com 

https://www.facebook.com/nevenka.rikalo
mailto:rikalonevenka@yahoo.com 




WOMEN’S RIGHT

Women’s right focuses on human rights, especially the rights 
of women and other vulnerable groups such as women from 
minority communities, women with disabilities, girls, and 
victims of gender-based and domestic violence.  

We are: Women’s Organization, Service Provider 
Organisation, Organization for Advocacy of Women’s 
Human Rights and Democratic Change in Society

Headquarters: North Mitrovica

Other offices: /

Foundation year: 2003

Number of staff: 4 employees and 26 volunteers 

We operate in the areas of: Human Rights, Rule of Law, 
Gender Equality, Violence Against Women, Peacebuilding 

Collaborators: Donor Organizations, Other Civil Society 
Organizations, Institutions, Media

Our constituencies: Women Beneficiaries, Members and 
Volunteers, Women in Media, Women of Public and Political 
Life, Gender Sensitive Man Who Activly Fights for Gender 
Equality

Our three biggest successes:
1. Participation in the development of strategies for 

combating domestic violence and the drafting of 
laws, strategies and actions plans on gender equality. 
Advocating incorporation of the Istanbul Convention 
into the Constitution of Kosovo, and consistent 
enforcement of its principles within Kosovo legal 
framework;  

2. Establishment of the Centre for the provision of 
specialized services that supports victims of gender 
and family violence. Provision of psychosocial support 
services, legal aid and reintegration assistance for more 
than 1,000 of beneficiaries; 

3. Active work on changing patriarchal norms among 
citizens, as well as in institutions through media 
campaigns, round tables, street actions, artistic 
performances on gender equality and violence against 
women, which contributed to changing attitudes, 
evident advancement of women in society, as well as 
reporting gender-based and domestic violence.

@nvo_zenskopravo

@zenskopravo028

tinasimic2003@yahoo.com 

https://www.instagram.com/nvo_zenskopravo/
https://www.facebook.com/zenskopravo028
http://tinasimic2003@yahoo.com 








NEW SOCIAL INITIATIVE

Open and dynamic space for discussion, within and between the Serb and other communities in Kosovo and 
influencing a better understanding and improving the position of the Serb community is the goal of Kosovo 
Open Society Foundation (KFOS) project "Democracy, Openness and the Perspective of the Serb Community in 
Kosovo" - OPEN. Part of this project is the catalog of the Civil Society Organizations in the Serb Community in 
Kosovo which is intended to better inform citizens about the work of the civil society organizations. The content 
of each profile is the sole responsibility of the organization presented in the catalog and does not represent 
the views of KFOS neither of  New Social Initiative and the Centre for the Development of Multi-ethnic 
Cooperation whose contribution is this catalog.
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